200 W. Spangler Ave.
Elmhurst, IL 60126
P:630.832.3311

Chicago

Communications wuc F: 630.832.7599

We Create The Infrastructure Behind Mobi'h'ty® Service: 800-833-1968

www.chicomm.com

Mail-In Radio Repair

E-mail us at: RadioRepair@ChiComm.com
Email Should Include:
a. Customer/Business Name
b. Mailing Address
c. Radio Serial Number
d. Reason for the Repair Request (e.g., radio does not transmit)
Chicago Communications will E-mail you a UPS Postage-Paid Shipping Label
Keep any Radio Accessories (Battery, Antenna, Speaker Mics)
a. Unless they are related to the radio failure.
Place a Copy of the postage-paid label Inside the box.
It's crucial to safeguard your radio by using proper packing materials.
Secure the box with tape and put the Postage-Paid Label Outside the Box. Ensure the postage-paid
label is covered with clear packing tape or placed inside a transparent pouch to prevent damage to
the label.
Notify UPS for Pick-up
a. If you do not have a regular UPS pick-up, call 1-800-742-5877 to request a pick-up.

Questions? Call us: 800-833-1968

Chicago Communications LLC
200 W. Spangler Ave o« Elmhurst IL 60126
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